
CAPABILITY STATEMENT

AUTOMATE. INTEGRATE. ELEVATE. 



Cromarty Automation is a leading provider of advanced 
automation technology solutions. 

Founded in 1988, we pride ourselves on delivering  
innovative, reliable and cost-effective industrial  
automation systems, tailored to meeting the diverse 
needs of our clients across various industries. 

OUR STORY

1988

1998

2011

2012

2013

2013

2024

2025

1999

2011

2004

1988

2014
2015

2016

2018

William & Penny Cromarty  
founded  
W.A. CROMARTY & CO PTY LTD

Third office 
opens in 
Hobart.

Fourth office 
opens in  
Melbourne.

Senior Employee  
Group appointed 
to Board.

Attained ISO 
Accreditation.

Attained 
Schneider 
Alliance  
Partnership.

Change name 
to Cromarty.

Fifth office 
opens in 
Devonport.

Attained ABB 
Authorised Value 
Partnership.

Acquisition of 
Clear Water 
Controls.

Attained  
Ignition Premier 
Partnership.

Change name to  
Cromarty Automation.

Moved office to 
purpose built 
facilities in 
Devonport.

First office  
opens in  
Launceston.

Appointed 
Citect Partner.

Second office opens  
in Brisbane.



OUR EXPERIENCE

WE TURN COMPLEXITY INTO SIMPLICITY.

With every client our approach remains the same: technical excellence 
teamed with personalised service.

Our solutions are multifaceted and range from simple to intricate. By placing 
value on collaboration and understanding, our team are able to ensure each 
project is successfully completed with the needs of your business in mind.

INDUSTRY EXPERIENCE
▼� �Renewable Energy
▼� �Food & Beverage
▼� �Manufacturing
▼� �Mining & Mineral Processing
▼� �Pulp & Paper
▼� �Pharmaceutical
▼� �Oil & Gas
▼� �Energy
▼� �Water & Waste Water 
▼� �Agriculture

AUTOMATE. INTEGRATE. ELEVATE. 



Industrial automation:

▼� Custom automation solutions  
for manufacturing processes,  
including robotics, PLCs, and  
SCADA systems.

▼� ��From drawings to installation, we 
can provide turnkey solutions.

▼� �Seamless integration of  
electrical communication and  
instrumentation with existing  
infrastructure; to enhance  
operational efficiency and  
minimise downtime.

▼� ��We support all major automation 
brands to ensure our clients get  
the best solution.

▼� �Information management systems, 
including Historians, MES and  
ERP as well as validating &  
auditing services.

Cyber Security:

▼� �Risk Management Program.

▼� ��Framework Compliance  
Support.

▼� �Vulnerability Assessment  
Services. 

▼� ��Operational Technology Cyber 
Security.

▼� ��Operational Technology Incident 
Response.

▼� ��Architecture, Configuration,  
Deployment and troubleshooting.

▼� ��Cloud Infrastructure    
Management.

Renewable Energy:

▼� �Automation & Process control 
for renewable energy operations 
through PLC, SCADA, Telemetry 
RTAC system design, programming 
installation and commissioning.

▼� �Balance plant (BOP) control  
systems for Solar, Wind & Battery 
Energy Storage Systems.

▼� �8Legs, Cromarty Automation’s 
AEMO Semi Dispatch platform 
communications tool.

▼� �Electricity Market Management 
System (EMMS solutions).

▼� �Flexible and affordable Cloud  
Hosted SaaS solutions.

OUR FOCUS

OUR KNOWLEDGE & UNDERSTANDING ELEVATES US.



▼� ��We solve problems – we don’t 
make them. 

We will work with your team  
to understand your issue  
and we will deliver a bespoke 
solution to fix your problem.

▼� �We keep our promises. 

We honour our commitments 
and will complete your project 
exactly as agreed – how,  
when and where.

▼� �We’re not manufacturers. 

We use specialised software 
and equipment from reputable 
brands to deliver a customised, 
high-quality automation  
solution.

▼� �We don’t walk away. 

We will see a project through  
to the end, no matter what 
obstacles get in our way.  
We persevere.

▼� �We are Australian owned. 

We support local industry,  
distributors and people.

▼� �We are agile. 

We are collaborative, responsive 
and flexible.

WE SOLVE PROBLEMS AND DELIVER RESULTS. 

OUR DIFFERENTIATORS
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OUR QUALITY & SAFETY SYSTEMS

OUR BUSINESS IS UNDERPINNED 
BY MANAGEMENT SYSTEMS 
YOU CAN RELY ON. 

Cromarty Automation is committed to 
maintaining best practice standards  
across our operations

We work with a diverse group  
of businesses across a broad  
range of industries, so it is  
essential our management  
systems provide a rock-solid  
foundation for everything  
we do. This ensures a  
consistent approach  
to delivering quality  
outcomes for each  
and every client. 

Our certifications & accreditations include:

▼� ISO 45001:2018 OH&S Management System

▼� ISO 14001:2015 Environmental Management Systems

�▼� ISO 9001:2015 Quality Management Systems

We are also fully accredited to:

▼� �Design and implement safety  
systems (TUV) and

▼�� �Design and install  
Electrical and Control  
Systems in Hazardous  
Areas 



WE ARE UNITED BY OUR VISION AND VALUES.

 
OUR VISION 

We aspire to be  
the leading independent  
automation provider who  
enhances our clients’ operations  
and our community  
through our people

OUR PEOPLE

SAFETY & ENVIRONMENT 
COMMITTED. RESPONSIBLE. ALWAYS.

RELATIONSHIPS 
TEAM. CLIENTS. SUPPLIERS. WE GOT YOU.

OUR PEOPLE 
ENABLED. EMPOWERED.

INNOVATION 
LEARN. INTEGRATE. EVOLVE.

TRUST 
ETHICAL. WE OWN IT.

FINANCE 
CONSIDERED. SUSTAINABLE. GROWTH.
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1300 365 136

info@cromarty.com.au 

www.cromartyautomation.com.au

CONTACT US

AUTOMATE.  
INTEGRATE. 
ELEVATE.

July 2025

LAUNCESTON 
79 Howick Street 
South Launceston TAS 7249 

BRISBANE  
2/8 Navigator Place   
Hendra QLD 4011

DEVONPORT 
11 Orchard Crescent 
Spreyton TAS 7310

HOBART   
86 Charles Street 
Moonah TAS 7009

MELBOURNE  
15/21 Sabre Drive  
Port Melbourne VIC 3207

ABN 56 009 527 226

Electrical Contractor’s License  
(TAS) 945493


